
                    APPENDIX D 

 
The Pollution Control Team is submitting a representation for a New Premises Application for Steps Café, 
94a Gladstone Peterborough, on the grounds for preventing a public nuisance.  
 

The application stated that only background music will be played in the Café, therefore Pollution Control 
Team have no concerns with respect to nuisance from music being played at the premises. However, as the 
premises are located within residential area the following conditions are suggested:  
 
1. Noise Control Measures 

 

The holder of the premises licence or a nominated representative shall take reasonable steps to prevent and 
control noise nuisance caused by persons using the Licensed Premises and also ensure patrons and visitors 
arrive and depart from the premises in a manner which will not cause annoyance to nearby residents. 
 
2. Noise Control Measures 

 

Prominent, clear notices shall be displayed at all exits and outside trading area’s, requesting customers and 
staff to respect the needs of local residents and leave the premises and the area quietly. Staff must be given 
adequate instruction and training to prevent them causing unnecessary noise when they leave the premises. 
 
3. Noise Control Measures 

 

The holder of the premises licence or a nominated representative shall take all necessary steps to ensure 
that noise or vibration is not noticeable at the façade of any noise sensitive premises. 
 
4. Noise Control Measures 

 

The placing of bottles into receptacles outside the premise shall take place at times that will minimise 
disturbance to nearby properties. 
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